YC/IOBUA OKA3SAHUA YCNYTU
«MOBW/IbHbLIN NNIATEX »

Hactosawue ycnoBua okasaHuA ycnyrn « MobunbHbIM naatex» (aanee no TekKcTy — YcnosuA) B
COOTBETCTBMM CO cTaTbel 435 [parkpaHckoro Kogekca PO anatotca odepTois, aapecoBaHHOM
KnneHtam OOO «CkapTen», U CTAaHOBATCA cornaweHnem mexay KnveHtom n Onepatopom o6
OKa3zaHuK Ycnyrm « MobunbHbIM NaaTex» ¢ MOMeHTa cornacua KamMeHTa ¢ HUMK.

TepmuHbl n OnpepeneHun

ana u,eneﬁ HaCToALWMNX Ycnosui NMPUMEHAITCA chegyrowme OCHOBHbIE TEPMUHDI U ONpeaeneHUA:

BaHK — KpeauTHaA OpraHM3aumA, OCYLLECTBAAIOLWAA B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuinckoit Pepepaymm n Ha ocHoBaHUM OdepTbl baHKa 6e3HaNNYHble pacyeTbl MO MNOPYYEHUID
dum3nyeckunx nuu, 6e3 oTKpbITUA GaHKOBCKOro cYeTa B paMKax npeaoctaBneHuns KnveHTtam Ycayru.
MNepeyeHb baHKOB yKa3aH B [PUIOXKEHMN K HACTOALWMM YCAOBUAM.

BunnuHrosaa cuctema — cepTUPUUMPOBAHHAA aBTOMATM3MPOBaHHAA cuctema Onepatopa gna
yyeTa onepaunin No oKasaHuto ycayr KAneHTy u ux onnare.

KnueHt — ¢usmnyeckoe nnuo (rpaxkgaHuH), aocturwee 18 net, 3aknoumBliee ¢ Onepatopom
[0roBop 06 OKasaHWW yCiyr CBA3M, HA OCHOBAHUM KOTOPOro emMy Bblae/ieH aboHEeHTCKUA Homep

(dorosop).

KnueHTCcKoe yCTpPOMCTBO — HaxoAslleecs B 3aKOHHOM BnaAeHuM KnueHTa nonb3oBaTesibCKoe
(okoHeuHOe) obopyaoBaHuWe, cepTUMUMPOBAHHOE AN  WCNONb30BaHUA Ha TeppUTOPUM
Poccuiickoit ®eaepaummn, obecneunsatowee KameHty goctyn K ycayram OnepaTopa, nocpeacTsom
NOAK/YEHUA 4aHHOTO OKOHEYHOro 06opyA0BaHUA K ceTn cBA3m Onepartopa.

NnueBoit cuet KnneHta — perucTp aHaiMTUYECKOro yyeTa B bunnuHrosoi cucteme Onepatopa,
npeAHa3sHauYeHHbIN ANA OTPAXKEeHUs B y4eTe onepaumii No okasaHuto ycnyr KameHTy n ux onnare.

Oneparop cBa3u (Onepatop) — OO0 «CkapTten», 127006, Poccua, MockBa, nep. OpyKelHbii, 4.
41.

Odepra baHka — agpecoBaHHoe KnueHTam nybanuyHoe npeano)eHwe baHKa O 3aKaOYMEHUU
porosopa 06 ocyuwecTBneHMn 6e3HaNNYHbIX PAcyeToB MO MOPYydYeHUto ¢usmyeckmnx nuu 6bes
OTKPbITUA BAaHKOBCKOTO CYeTa 3a CYET AEHEXHbIX cpeacTB KaneHTa Ha Jlnuesom cyeTe. AKTyaNbHas
penakuma OdbepTbl baHKa pasmelyeHa Ha canTe baHka.

MepcoHanbHble gaHHble KnueHTa (MepcoHanbHble AaHHbIE) — Nt06aa MHGopPMaLMA, OTHOCALLAACA
K NPSMO MW KOCBEHHO OnpeaefneHHoOMY, Uan onpegensemomy dusmyeckomy numuy (cybbekTty
NepPCOHa/bHbIX AAHHbIX).

Pacnops)eHue Ha onnaty — pacnops)KeHne KnumeHTa, copepikauiee nopydeHne OnepaTopy
BEPHYTb KAMEHTY AeHeKHble CpeacTBa, BHECEHHbIE KNMEHTOM B KayecTBe aBaHCa 3a YC/yru CBA3U
OnepaTtopa M yuynTbiBaemMble Ha JIMLEBOM CYeTe, U MePeYncanTb ux B baHK. [JeHeXKHble cpeacTsa,



nepeyncineHHble B baHK, yYUTbIBAIOTCA B KayecTBe OCTaTKa 3/IEKTPOHHbIX AEHEXHbIX CPeacTs, U
nepeuncnsatoTca baHkom nonyyaTento nnatexa u/mam nepesosa (aanee — MNnarex).

CaiT — odpuumanbHbiii calT OnepaTtopa, PAcNoIOKEHHbIW NO agpecy www.yota.ru.

ToBapHo-cepBucHoe npeanpuatue (ganee - TCM) — opmuanyeckoe AMLO UAN UHOUBUAYASIbHbBIN
npeAnpuHUMaTeNb, oKasbiBatowee KaneHTy ycnyrn/peanusytolee ToBapbl/ OKasbiBatoliee paboTsbl
B MOpALKe M Ha YCNOBMAX, NPeAyCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM P®, 3akntoumnsliee ¢ baHKkom
WAM napTHepom baHKa COOTBETCTBYWOLWMIM [A0roBop C LUESblo npegoctaBneHns KaneHTam
BO3MOHOCTU onnatbl pabot/ycnyr/Tosapos TCM nocpeactsom Ycayrn «MoBUAbHBIN NaaTes».
MepeuyeHb TCIM pasmewaetca Ha CaiTe.

Ycnyra «MobunbHblii nnatex» (Ycnyra) — ycnyra Onepatopa, npegocTtasnstowan Kaneuty
BO3MOHOCTb YBE/IMUMTb OCTATOK 3JIEKTPOHHbIX AEHEeXHbIX CcpeacTB B baHKe, yuymTbiBatoLlem
MHbOPMaLMIO O pa3sMmepe NPeAOoCTaBAEHHbIX AeHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOrO cYeTa,
C UeNblo NocneayroLwero ocyLwecTsaeHMa baHkom nepeBoaa AeHEXKHbIX CPeacT8 4N1A UCNOJHEHMUA
OEHeXHbIX 06A3aTenbcTB KnveHTa nepeg TpeTbMMKU AnLamm B cootseTcTBumn ¢ Odeptoi baHKa n
3aKoHoZaTenbcTBOM PO,

NHble TepMuHbI, ynoTpebnsemble B HaCTOALLMX YCNOBUAX, NPUMEHAIOTCA B 3HAYEHMAX, YKA3aHHbIX
B Ycnosmax okasaHua ycayr ceasm OO0 «CkapTten».

1. MoaknouyeHue Ycnyrm

1.1. Ana noakntoueHna Ycayrn KnneHTt ocyuwecrtsnsaeTt 3akas Ycayrm nocpeactsom HanpaBaeHUA
Pacnopsa)keHma Ha onnaty cnocobamun, onpegeneHHoimn Onepatopom. C  ycnosuamu
MCNoab30BaHMA YCYrn MOXKHO 03HAaKOMMUTbLCA Ha CaliTe.

1.2. MpuHATb ycnosua HactosAwen OdepTbl MoXKeT Ntobont KNneHT, He MMetoLWMn 3a401KEHHOCTH
nepes OnepaTtopom, BHECWMI aBaHC 3a ycayrn ceAsm Onepatopa U B OTHOLIEHUW KOTOPOTO
Onepatopom B COOTBETCTBMM C ycnosBuamu [loroBopa M HOPMaMW  AeNCTBYHOLLEFO
3aKoHoAaTenbcTBa PP He NpMOCTAaHOBNEHO OKasaHWe ycnyr cBA3W (aBOHEHTCKMI HOMEpP KOTOPOro
He 3a6/10KMpoBaH). B cnyyae, ecnm KnneHT 3akntodan Jorosop AUCTaHLMOHHO, ANA NOAKAOYEHUS
Ycnyrn KnveHT gonykeH npeasapuTtenbHO 06paTUTbCA C AOKYMEHTOM, YA,0CTOBEPAIOLLMM IMYHOCTD,
B TOYKy npoAdax n obcnyxknsaHms Onepatopa (nepeyeHb Ha CanTte).

1.3. HanpasneHne KnneHtom Onepatopy co cBoero KAMEHTCKOro YyCTpoWCTBa MNePBOro
PacnopskeHna Ha onaaTy AW OCYLLEeCTBJEHNE UHbIX AEeNCTBUIA, NPAMO YKa3aHHbIX OnepaTopom,
CYMTAETCA NOJIHbIM M 6e30roBOpPOYHbIM coriacnem KamneHTa ¢ HacToAWMMM YCNOBUAMM, A TaKxKe C
OdepToi baHKa, 4To ABNAETCA 06A3aTENIbHbIM YC0BMEM OCYyLLLECTBAEeHMA [haTexKa.

2. NopAapok oKasaHua Yenyrum

2.1. Ycnyra npegocrasnsaetca KAMeHTY ¢ MOMEHTa nogKkntoveHna KnneHtom Ycayrm n 4o MoMeHTa
oTKa3a KnueHTa oT npegocraBnenuna Ycayrn cnocobamm, npuBeaeHHbIMU B pa3gene 3 HacToAawmx
Ycnosuii, MAM A0 MOMEHTa MpeKpalweHua okasaHua Ycayru OnepaTtopom, B nNopaake,
onpeaeneHHoOM pasgenamm 3 n 7 HactToAwmx Ycnosumn.
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2.2. Ona ocywectBneHna [natexka KnueHnT nepepaet OnepaTtopy PacnoparkeHue Ha onnaty
cneayrowmMmm cnocobamm:

® C NOMOLLbIO KNMeHTCKOro ycTpoiicTea, nytem otnpaskmn SMS nnm USSD-coobLieHnin Ha KopoTKkue
HoMepa (MaeHTUdUKaTopbl), BbiaeneHHble ans TCM B uenax npeaocTaBnAeHus YcCayru, CrnmMcok
KOTOpbIX A0BOAUTCA A0 KAneHTa B UHGOPMALMOHHBIX MaTepuanax uam cetm MHTepHer;

® C Ucnonb3oBaHnem cetn MHTepHeT, npeaBapuTenbHoO naeHTUdMUMpoBas ceba B cneuyanbHOM
pa3saene caiita Ycayru (B Tom uncne Ha camtax TCI) c nomolbto KNIMEHTCKOro yCTPOMNCTBa;

® B po3HMYHOM Touke TCI, npegBapuTenbHO MaeHTUPULMpPOBAB ceba ¢ nomollblo KaneHTcKkoro
YCTPOWMCTBA MAWU MHbIX UAEHTUOUKATOPOB (Hanpumep, NoSy4eHHOro Ha KnMeHTCKoe yCTpolCcTBa
NAaTeXXHOro Koga), NpuUcBoeHHbIX KnueHTy Onepatopom wmam TCI ans uenen ocylecTBieHua
MnaTerken B pamkax Ycnyru;

2.3. PacnopsaxeHue Ha onnaty KaneHTa He ncnosHaetca OnepaTtopom npu yCioBuM yeeaoMNeHns
KnueHTta nocpeactsom SMS-coobuieHuna, CaTa M NPUNOKEHUI ONA MOOWUNbHbBIX YCTPOMCTB B
cneayowmx cayyasx:

2.3.1. KnmeHToM He cobntoatoTcst orpaHUYeHns, YyCTaHOoB/IEHHbIe B M. 5.1 HacToAlwmX YcnoBuit;
2.3.2. OTcyTCTBMA CBA3M MM OTBeTa OT baHKa;
2.3.3. OTKas oT NnpuHATUA KaneHtom Hactosawmx Ycnosuii u/mnn OdepTsl baHKa;

2.3.4. HenonyyeHne KnmeHTOM OT baHKa noaTBepKAeHMA O BO3MOMHOCTM  onaatbl
paboTt/ycnyr/ToBapos TCIl, KOTOpble }enaeT onnaTuTb Knnenr;

2.3.5. HeBo3MOKHOCTU OKa3zaHuMA TCIM paboT/ycnyr/ToBapoBs, KOTOPbIE }KenaeT onnaaTUTb KAneHT;
2.3.6. OTcyTcTBMA cBA3M baHka ¢ TCI, paboTbl/ycayrin/ToBapbl KOTOPOro XenaeT onnatuTb KaneHT;
2.3.7. OTcytctBma oteeta oT TCI baHKy;

2.3.8. CamocTosTenbHoro BBeaeHnss KnneHTom HeBepHbix pekBusmutoB TCI (Homep AorosBopa;
3aKNtoYeHHoro mexay Knventom u TCI; nepuon oKasaHua ycayrv/BbinonHeHus pabot TCH, 3a
KOTOpPbIN NPOM3BOAMUTCA ONAaTa; Cymma onnaThbl);

2.3.9. Hannuue 3anpeta baHka nan OnepaTtopa Ha BbINOAHEHWE PacnopAaXeHua Ha onnaTy;

2.3.10. Npwn BO3HMKHOBEHMM Yy ONepaTopa OCHOBAHWIA NoNaraTb, YTO CYLLECTBYET PUCK HaNpaB/eHUS
HeCcaHKLMOHMPOBaHHOro PacnopaxeHua Ha onnary;

2.3.11. Hannume y KnueHTa noakntoveHHoro 3anpeta Ycayrn (oTkasa ot Ycenyru) « MobuibHbIN
nnaTexy»;

2.3.12. MoAnHbIA MAN YACTUYHbIN OT3bIB KnMeHTom cornacma Ha 06paboTky MNepcoHabHbIX AaHHbIX.

2.3.13. TlpuocTaHOBNEHME OKas3aHWA Ycayr cBA3M KaneHTy OnepaTtopom B COOTBETCTBUU C
ycnosuamm JloroBopa Ha OKasaHuMe ycayr cBa3M W (MAK) HOpMamMu  AEeNCTBYHOLLEro
3aKoHogaTenbcTBa PP, Kak NnpegycMmoTpeHo B NyHKTe 1.2 YcnoBuid.

2.4. Nepepn coBepluieHnem MNnatexka KnmeHT noaTeepKaaeT, 4To 03HaKoOMJIeH U cornaceH ¢ OdepToi
baHKka n Tapudamu baHka. CoBepweHue lMNnaterka noarsep:kaaet npuHatne KnneHtom OdepThbl
baHKa n Tapudos baHKa.



2.5. Ecnn obctoaTenbcTBa, yKasaHHble B M. 2.3 HactoAwwmx YcnoBun, otcytcteytoT, Onepatop
OCYLLECTB/IAET BO3BPAT AEHEXHbIX cpeacTs KaneHta ¢ /lIMueBoro cyeta NyTem nepeymcieHms ux B
BaHK ana ysennueHnAa BaHKOM OCTATKa 3JIEKTPOHHbIX AEHEXHbIX CPeAcCTB, WU OCyLLEeCTBAEHMUA
baHkom nepesoga B TCIM, B N0a1b3y GU3NYECKUX UL U FOPUANYECKUX TNL, B COOTBETCTBMK ¢ OdepToit
baHkKa.

2.5.1. B cnyyae He[OCTaTOYHOCTU AEeHEeKHbIX cpeacts Ha Jlnuesom cdyete KnmeHta gna onnatbl
pabot/ycnyr/Tosapos TCIM 1 Hanuuma noaknodeHHon y KaneHTa ycayrm «lMonosHeHMe nMuesoro
cyeTa aboHeHTa nocpeacTBom 6aHKOBCKOW KapTbi»
(https://www.yota.ru/corporate/documents/legals/yota_offer), /inuesoit cuyet KnueHta moxkeT
6bITb NONONHEH C MCMNONb30BAaHMEM CPeACTB Ha cyeTe GAHKOBCKOM KapTbl HA CYMMY pasHuULUpbl
cpeacts, HeobxoguMbIX AnA onnatbl pabot/ycnyr/TtoBapos TCIM. KnueHTy HanpaBnseTcAa cCmc-
coobuieHne ¢ uHpopmaumen o HeJOoCTaTOMHOCTM CPEACTB M BO3SMOXKHOCTbIO MOMNOAHUTL Jlnuesoi
cyeT nocpeactBom OaHKOBCKOM KapTbl. B cnyyae noarteepxaeHua KaneHTom onepauum
nonoJsiHeHua Jlnuesoro cyeta B TeyeHue 15 (mATHaAUATU) MUHYT C MOMEHTA MOJIYYEHUS CMC-
coobLLeHNs 1 ycnewHoro nonoaHeHns JIMLLEBOro cHeTa Ha HeAOCTaloWyo cymmy, PacnopaxeHue
KnueHTa BbinoAHAeTCA.

2.5.2. B cnyvyae HeaOCTAaTOYHOCTM AEHEXHbIX cpeacTB Ha JlMuesom cyeTe KnneHTa gna onnatol
pabot/ycnyr/ToBapos TCIM 1 oTCyTCTBMA NOAKNIOYEHHOM Y KnneHTa ycnyrm «MonosHeHMe nMuesoro
cyeTa aboHeHTa nocpeacTBOM OaHKOBCKOM KapTbi», KAMEHTy HanpaBasetca cmc-coobuieHue ¢
nHpopmaumen o He4OCTaTOYHOCTM CPEACTB U CCbIIKOM Ha GopMy ANA NONOAHEHUA JIMLLEBOrO cYeTa.
B cnyyae nononHeHuAa KaneHTom JlMueBoro cyeta B TeyeHune 15 (nATHagUATU) MUHYT C MOMEHTA
Nosly4eHMUA CMC-COODOLLEHMS HA CYMMY pPasHUUbl CPeacTts, HeobxoguMmblx p[na  onnathbl
pabot/ycnyr/Tosapos TCIM nnau 6onbluyto, PacnopsaskeHne KaneHTta BbinoaHAETCA.

2.6. B cnyyae ycnewHoOCTU/He YyCMewHOCTU BbINOAHEeHUA Pacnops)keHua Ha onnaty baHk
nHpopmmpyeT KnmeHTta yepes Onepatopa o pesynbTaTax ocyLecTs/eHuns MNnaTexka B COOTBETCTBUM
C YCNOBMAMM LOrOBOPa, 3aKA0HEHHOTO MeKay KnveHTom n BaHKom.

2.7. Obasatenbctea OnepaTopa NO BO3BPaTy AEHEXHbIX CPEACTB, YYTEHHbIX Ha J/IMLEBOM cyeTe
KnneHTa, ABNAIOLMXCA aBaHCOM 3a ycyru ceasu OnepaTtopa, B COOTBETCTBUM C PacnopsaskeHnem Ha
onnaty CYMTAlOTCA  WMCMOJIHEHHBIMM C MOMEHTa 3a4YUC/EHUA  [EHEeXHblIX CPeacTB Ha
KOppecnoHAEeHTCKUI cyeT baHKa.

2.8. KnueHT 06s3aH HanpaBnatb PacnopseHua Ha onnaTty TO/MIbKO C NPUHAANEKalLero emy
KNMEHTCKOro ycTpoicTBa M/Mamn ¢ UCNOb30BAHMEM UHbIX UAEHTUOUKATOPOB, 3aKPENIeHHbIX 33
KnneHTOM, M npeceKkaTb NOonbITKM GOPMUPOBAHMA TaKMX PacnopsKeHuin Ha onaaTy U NOpPyYeHui ¢
KnneHTCcKoro ycTpoiictea n/unm c ucnonb3osaHnem NaeHTndukatopos KnaneHTa TpeTbMMM IMLLAMMU.

2.9. KnneHT 0653aH cBOeBpeMeHHO yBeaomnATb Onepatopa 06 nameHeHMn cBomux NepcoHanbHbIxX
AaHHbIX (@ MMeHHO: daMuanKU, MMEHW, OTYECTBA; PEKBU3IUTOB AOKYMEHTA, YAOCTOBEPAIOLLErO
JINYHOCTb).

2.10. Ons okasaHua Ycnyrn OnepaTtop Bnpase NpuMBaeKaTb TpeTbux nul, (BaHKK, npoueccuHrosble
LEHTPbI U T.A4.).

2.11. OcyuwecTBasA 3aKas Ycnyrn B COOTBETCTBUM € NyHKTOM 1.1. Ycnosuin, KnneHT npegocrasnsaet
cBoe cornacme Ha 06paboTky [epcoHaNbHbIX AAHHbIX WM WHbIX OAHHbIX Ha YCNOBMAX,
npeaycMoTpPeHHbIX . 2.12 - n. 2.17 Ycnosuii.



2.12. NepcoHanbHble AaHHble, Ha 06paboTKy KoTopbix KAMeHTOM NpeaocTaBaAeTcsa cornacume:
- damunama, umsa, ot4ecTBo (Npu HaMuUK) KNneHTa;

- paTa poxaeHua KanenTa;

- PEKBU3UTbI OKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTb KineHTa;

- aZpec pernctpauum u (Mnm) agpec MecTa Xutenbctsa KnneHTa;

- ABOHEHTCKMIT HOMEp;

2.13. MHble gaHHble, Ha 06paboTKy KOTopbIX KnMeHToM npeaoctaBaseTca cornacue (aanee — NHble
OaHHble): cBegeHMa o KnuneHte, He aBnaiowmecs [epcoHaNbHbIMM AaHHbIMU (KaK yKasaHO B
Ycnosuax okasaHnusa ycnyr ceasm OO0 «CKapTen»), 3a UCKNOYEHMEM CBEAEHWUI, COCTaBAAIOLLUX
TalHy CBA3MN.

2.14. KnneHT nopydaer Onepatopy, nNpu yCcaoBuM 3aknwudeHna mexay Onepatopom U
cooTBeTcTBYOWMM baHKOM gorosopa, npeaycMoTpeHHoro ctatbeit 13 PenepanbHOro 3akoHa ot
27.06.2011 N 161-®3 "O HaumoHanbHOM niaTexKHol cucteme", nepenatb MepcoHanbHble AaHHblE,
YyKasaHHble B nyHKTe 2.12. Ycnosuii, ana uenem:

- NpoBeAeHuA NAeHTUPUKALMN NN YNPOLLEHHOWN NaeHTUPUKaLMnN KnneHTa;

- 06HOBNEHUA CBeAeHU 0 KnmeHTe B cOOTBETCTBUM C TpeboBaHnaMKN PeaepanbHOro 3akoHa oT
07.08.2001 N 115-®3 "O npotmMBoAeincTBUM Nerannsaumm (OTMbIBaHMUIO) AOXOA0B, MOJIYYEHHbIX
NPecTynHbIM NyTem, U1 GUHAHCUPOBAHUIO Teppopum3ma”;

- NPefoCTaBAeHNA 3NEKTPOHHOTO CPeACTBA NiaTexKa Kanenty;

- UCNoNHeHUA PacnopsaykeHus KnveHTa Ha onnary;

- MHGOopMMpOoBaHMA KnneHTa o cTaTyce BbiNoHEHUA PacnopaKeHus Ha onnaTy;

- UICMONHEHWA UHbIX 0653aTeNbCTB B COOTBETCTBUM C cooTBeTCTBYIOWEeN OdepToit BaHKa;

KnueHT cornawaetca, 4to baHk BnpaBe obpabaTbiBaTb [epcoHasbHble AaHHble, MHble AaHHble B
cooTBeTCcTBUM C ycnoBuamm OdpepTbl baHKa 1 YcnoBusamm, nepeaaBatb NoayyeHHble [lepcoHanbHble
AaHHble, NHble gaHHble NPOLLECCUHTOBbIM KOMMNAHMAM, APYTMM PUHAHCOBbLIM OpPraHM3aLmsam, ecim
3TO HEOb6X0AMMO ANA AOCTUMKEHUA BbllEyKa3aHHbIX Lenei u (Mnum) ncnonHenus ycnosuin Odeptol
BaHKa.

2.15. Hanpasnaa nopyyeHMe Ha nepegayvyy wHbopMauum p[na oKasanua Ycayrn, Knuent
noaTeepXkKaaeT ceoe cornacme Ha obpabotky Onepatopom cBegeHU O HEM C UCMOJIb30BAHMEM
CpencTB aBTOMaTM3aLmMm Uan 6e3 MCNonb30BaHUA TaKUX CPEACTB C Le/Iblo OKasaHua emy Ycayru
(Bkntoyaa cbop, 3anmMcb, CUCTEMATM3ALMIO, HAKOMNEHWE, XpaHeHWe, yTouHeHue (obHoBNEHME,
N3MEeHeHWe), U3BneYeHne, UCNONb30BaHUE, Nepesady (NpeaocTasneHne, Aoctyn), obesnnunsanHue,
6/10KMpPOBaHUNE, YAaNEHNE, YHUUTOXKEHME).

2.16. OnepaTop ob6s3yetca cobnwaatb KOHOUAEHLUMANbHOCTb [lepcoHanbHbIX AaHHbIX, WHbIX
NAaHHbIX B COOTBETCTBMU C /IOKA/IbHbIMU HOPMaTUBHbIMKW akTamu OnepaTtopa 1 3aKOHOAAaTe/IbCTBOM
Poccuitckoit Pepepauumn, He nNpeaocTaBnATb [epcoHanbHble AaHHble, VIHble AaHHble TPeTbUM
IMLLAM KpOMe Kak Ha OCHOBaHMW cornacusa KnmMeHTa, B TOM YMCae NpeaoCcTaBNeHHOro B HacTOALLUX
YcnoBuax, MAM B CAy4aax, YCTaHOBNEHHbIX 3aKOHOAATe/NbCTBOM, MNPUHMMATb Heobxogumbie



NpaBOBble U OPraHU3aLMOHHbIE U MHblE MepPbl AR 3alUMTbI [TepCcoHanbHbIX AaHHbIX, MHbIX AaHHbIX
OT HENPABOMEPHOIO WU/IM CAYYANHOro JOCTYNa K HUM, YHUYTOXEHUA, MU3MEHEHNA, BNOKMPOBAHUA,
KONMPOBAHUA, NPeaoCTaBNeHUA, pacnpocTpaHeHns MepcoHanbHbIX AaHHbLIX, MHbIX AaHHbIX, a
TaKXKe OT MHbIX HENPABOMEPHbIX AEUCTBUIN B OTHOWEHUM [epCOHANbHbIX AaHHbIX, MHbIX AaHHbIX.

2.17. KAneHT nmeeT NpaBo OTO3BaATb CBOE corsiiacMe Ha 06paboTky MNepcoHanbHbIX AaHHbIX, NHbIX
AaHHbIX ONepaTopom MM YKasaHHbIMM Bbille NLAMKU NOCPeACTBOM HanpaBAeHUA NUCbMEHHOro
yBegomneHms OnepaTopy WAM MHbIMKW criocobamu, AoBeAeHHbIMU A0 cBegeHus KnueHTa
OnepaTtopom. KAneHT cornaceH, Y4To B Cay4ae OT3blBa coriacua Ha o06paboTky u (nan) nepepgavy
lepCcoHanbHbIX AaHHbIX OKa3aHne KnneHty Ycayrn Onepatopom n baHKOM CTaHET HEBO3MOMKHbIM,
n Onepatop He byaeT 065a3aH oKasbiBaTb Ycayry KAMeHTY ¢ MOMeHTa TaKoro OT3bIBa.

2.18. Cornacue KnneHTa Ha 06paboTKy NepcoHanbHbIX AaHHbIX, NpegocTaBneHHoe OnepaTtopy B
COOTBETCTBMM C HACTOAWMM pasgenom YCNOoBWUIN, AEWCTBYeT B TeYeHMe CpoKa [AencTBuA
COrnalleHuns, 3aKN04EHHOIo Ha OCHOBAHMM HACTOALLMX YC/IOBUIA, a TaK¥Ke Ha Nepuoa 40 UCTeyeHus
CPOKOB UCKOBOW IaBHOCTU MO 06A3aTe/IbCTBAM, BbITEKAIOLLMM U3 3TOTO COrnalleHusn, ecamn 6onblunii
CPOK He npeaycmoTpeH 3akoHogaTenbcTBom Poccuitickon Pegepaunm mn (Mam) goroBopamu,
3aKNH0YEHHbBIMU MeKay KNMEeHTOM U1 BbllleyKa3aHHbIMU IMLaMMU.

3. OTKTIOYMEHUE YCNYTU

3.1. OTkAoueHme Ycnyru ocywectensetc KAMeHToOM caMocTosTeNbHO NOCpeaCcTBOM MHTePdECOoB,
onpeaeneHHbix Onepatopom. C MHTepdpencamm ana OTKAOUEHUA YCAYTM MOXKHO 03HAaKOMUTBLCA Ha
Caiite B pasgene « JOKyMeHTbI».

3.2. OtknoyeHne (npuoctaHoBneHune) Ycayrm moxKeT ObiTb ocywecteneHo OnepaTopom B
OAHOCTOPOHHEM BHecyaebHOM nopsaaKe B cayyae npekpalleHma encTBMA HacToALMX YCNO0BUH, a
TaKKe B cnyyae HapyweHua KnueHtom TpeboBaHmi no onnate Ycayrn, nvbo nonoxeHwuin
AEeNCTBYIOLWEro 3akoHoaaTenbcTBa PO.

4. CTOUMMOCTb U NOPAAOK ONNATbBI YC/IYTU

4.1. CtonmocTb NoaKAto4eHma Ycayru 1 nnata 3a nonb3oBaHue Ycayroi BkatodeHa 8 Tapud KnmeHta
B COOTBETCTBMMU C [10roBOpoOMm.

4.2. C pasmepom KOMUCCHiA, B3MMaeMblx bBaHKOM 3a coBeplieHme MaaTexen, MOXHO 03HAKOMUTLCA
Ha CanTte u cartax TCI.

5. OTPAHUMEHUA (OCOBEHHOCTU) OKA3AHUA YCNIYTU
5.1. umutbl Mnatexen: MuHUMmanbHasa cymma ogHoro Mnatexa — 1 py6.;

MakcrMmanbHaa CyMma eAVMHOBPEMEHHOrO MAaTe)ka, a TaKXKe AMMWUT nnatexkein Knvewta B
CyTKu/Mmecsl yctaHaBnmBaeTca odepToit baHka.

5.2. Onepatop BNpase N0 CBOEMY YCMOTPEHMIO YMEHbLIATb MAKCUMMANbHYID CymMMmy
eguMHoBpeMeHHOro MNnaTerka, a TakKe 0buwyo cymmy MNnaTtexken B CyTKM U B MecAL,



5.3. KnneHT He BNpaBe ocyLLecTBUTb [11aTeXK 3a CHET AeHEXHbIX CPeAcTB, 3a4UCNEHHbIX Ha JInueBoi
cyeT B BMAE CKMAOK Ha ycayru ceBasn OnepaTopa, a TakXkKe 33 cyeT nepBOHAYasIbHOro naatexa,
BHOCKMMOro KaneHtom npu 3akntodeHnm Jorosopa ¢ Onepatopom.

5.4.Ycnyra moKeT bbiTb HE4OCTYMHA NP NoAgKAYeHUM Apyrux ycayr Onepartopa, 6onee nogpobHo
MHOOPMALMA O TaKUX OTPAHNYEHUAX COLEPHKMUTCA B ONUCAHUN COOTBETCTBYIOLLMX YCAYr. Ycayra He
npenocTaBaseTca B TedeHne 24-4acoB € MOMEHTA akTueaumm SIM-KapTbl.

5.5. MepeuncneHHsbie B n.n. 5.1 - n.5.4. HacToAWwmx YcnoBui orpaHMyeHmsa (0cobeHHOCTM) OKa3aHuA
Ycnyrm He aBnatoTca 06CTOATENbCTBAMM HEHAZ/IeXKaLLero OKasaHua YCayrm u He ABAAKTCA
OCHOBaHMAMM JNA OTKA3a OT OnJlaTbl KOMUCCUU, B3MMaeMol baHKoM 3a coBeplueHune MnaTexen.

5.6. MNpuHuman Hactoawme Ycnosua, KAMEHT cornawaeTtca C BbllWeyKa3aHHbIMU OrpaHUYeHUAaAMN
(ocobeHHOCTAMM) OKaszaHuA Ycnyrn. B cnydae HexkenaHua KnveHTa nonb3oBaTbcs YCAyron ¢
orpaHnyeHnsmn (ocobeHHoCTAMM), YKasaHHbIMM B HactoAwmx Ycnosuax, KnaueHT Bnpase
OTKNOYMTb YCNyry B NopaaKe, NpeaycMoTPpeEHHOM pasaenom 3 Hactoawmx Ycnosui. 1o momeHTa
oTKAtoYeHua Ycayrm KnuneHT obsa3aH onnauymBaTb YCAyry B pasmepe M nopsagKe, yKasaHHOM B
pasgene 4 HacToAWwMmx Ycnosum.

5.7. TpuHMMmaa HactoAawme Ycnosua, KnmeHT cornawaetca Ha nNOAyYeHWe peKnambl ycayr
Onepatopa n/vunu Tpetbux nuny, 8 SMS-coobuieHmax, 8 MobunbHOM npunoxeHun. na oTkasa ot
Noly4eHMA peKkaaMbl, YKa3aHHOM B HACTOALLEM NYHKTe Ycnosuii, KnneHTy Heobxoanmo obpatmTbes
8 KL, Onepatopa.

5.8. OnepaTop BNpase 0TKa3aTb B NpesoCcTaBAeHnn YCayru uam npuocTaHoBUTb OKasaHue Ycayru B
cnyyae, ecam y Onepatopa BO3HMKAM NOAO3PEHMA O HapyweHuu KAMeHTOM 3aKoHO[aTenbCTBa
Poccuiickoit ®depepaumn. MNpu BO3HMKHOBEHWW TaKOro MNoAO3pPeHUAa KaueHTy HanpasnaseTcs
cooTBeTCTBYlOLLEE yBegoMaeHne B popmaTe SMS-coobuieHums.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBWUABbHOCTb O0POpMAEHUA PacnopsarKeHua Ha onnaty,
yKa3aHMA peKBU3UTOB, HEOOXOAMMbIX A5 ocylecTeneHua Mnatexka (Homep gorosopa KnmerTa ¢
TCN, HaumeHoBaHue Ycnyrm TCI, KoTopyk onnadmsaer KAuveHT, nepuon oKasaHusa ycayr/
BbinosiHeHMA paboT TCI, 3a KOTOpbI NPOU3BOAMTCA OnsaTa, cymma Mnatexka v ap.).

6.2. PacnopsskeHune Ha onaaTy CYMTAEeTCA NONyYeHHbIM OT KIMEHTA, coAep Kalunum BONEN3bABIEHNE
KnneHTta 4o momeHTa nonyvyeHma Onepatopom oT KameHTa nMcbMeHHOro 3asBneHus ob ytparte SIM-
KapTbl. KIMeHT HeceT OTBETCTBEHHOCTb 3a Ntobble AeCTBMA TPETbUX UL, COBEPLUEHHDBIX OT UMEHM
KnneHta nocpepctsom ero aboHEHTCKOro Homepa M 4yepe3 ero KAMEHTCKoe yCTPOMCTBO npu
Nnosb30BaHWUN YCNyroun.

6.3. KnueHT He BnpaBe npeavasnAatb Onepatopy TpebosaHne o Bo3BpaTe [lnaTexen,
OCYLLLeCTB/IEHHbIX C UCMOJIb30BaHMEM yTepAHHOM SIM-KapTbl 4O MOMeHTa noay4vyeHma Onepatopom
WAN €ero yno/JIHOMOYEHHbIM NNLOM MUCbMEHHOrO 3aaBneHusa oT KaneHta o6 ee yTpate uam
COBEPLIEHNA WHbIX AEWUCTBUIM, noAaTBepxaarowmx ytpaty SIM-kapTbl, npeaycMOTPEeHHbIX
Ycnosuamm, ycnoBmAMM oKasaHuA ycayr ceasmn OnepaTtopa.



6.4. Onepatop ocTaBaseT 3a cob60M NpaBO B OAHOCTOPOHHEM BHecyaebHOM nopsaaKe BpemMeHHO
NpeKkpaTUTb OKasaHune KnmneHTy Ycnyru B ciyyae Hapywenua KnneHtom TpeboBaHMM, U3N10XKEHHbIX
B HacToAwmx Ycnosuax wu/vnm [loroBope, a TakxKe B ciayyae, ecnm y Onepatopa BO3HUKAU
nogo3peHnMa O HapyweHun KnnmeHTom 3akoHogatenbctBa Poccuiickon Pepepaumun. Mpwm
BO3HWKHOBEHUM TaKOro NoaospeHuna KnuveHTy HanpaBasaeTcA COOTBETCTBYIOLLee yBefOMJIeHNe B
dopmaTte SMS-coobuieHus.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTU nepes KAnMeHTOM 332 HeKavyecTBeHHOe OKasaHue Ycnyrm
n/Mnn HeokasaHue YCNyrn, BO3HUKLLME B CBA3M C 3a4€PXKKON U nepebosmn B paboTe TEXHUYECKUX
nnatdopmM WM TPAHCMOPTHbIX CETENM WAW CeTEM CBA3M, B BO3HUKHOBEHWM KOTOPbLIX HET BWHbI
OnepaTtopa.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTM 33 KayecTBo pabot/ycnyr/Tosapos TCI, onnaynBaemblix
KnmeHTOM nocpeacTBOM UCMONb30BaHMA YCayru.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTM 33 HeHag erkauwiee McnoaHeHue baHKom pacyeTos,
BO3HUKaOLWMUX B CBA3U C UICNONTHEHNEM PaCI'IOpﬂ)KeHMVI Ha onnarty.

6.8. B cnyyae Hannums npeTeH3unii No oKasaHuto Yenyrn KnneHT obpalyaetcs B OHMAMH-4aT Ha canTe
yota.ru unm 8 MobuabHOM NpunoxeHum Yota, Uam TOUKY NPOAAXK M 0BCNYKMBAHUA C BONPOCOM MU
npeteHsuei. OnepaTtop nNPoBOAUT aHanu3 obpalweHua M npegocTasnsetr KaneHTy oTeeT B
YCTaHOB/IEHHble 3aKOHOM CPOKMU.

7. DEUCTBMUE YCNYITU

7.1. BbinonHeHne KnveHTom AencTBMi Mo NOAKAOYEHMIO YCyrK, NpeayCMOTPEHHbIX pasaenom 1
HaCTOAWMX YCNOBUN, CYNTAETCA NONHbIM M 6€30roBOPOYHbIM corlacMem KnmeHTa ¢ HacToAMMM
Ycnosuamu (akuent odpepTbl) U BnedeT 3a coboit nsmeHeHne u/MnM AONOAHEHWE A0roBopa Ha
OKasaHwue ycnyr ceasun, 3akntoveHHoro Onepatopom ¢ KaneHtom.

7.2. Odencteme Ycnyrm gna KnveHTa npekpallaerca ¢ MOMeEHTa OTKAtoYeHua Ycayru KnveHtom
(pasaen 3 HacToAwmMx YCN0BUI) MM C MOMEHTa NpeKpaLeHna Onepatopom AeUCTBMA HACTOALMX
Ycnosuii B nopsiake, npeaycMoTPeHHOM M. 7.3 HacToAwmX YCI0BuiA.

7.3. Hactoauwue Ycnosma BCTYNalOT B CUMAY C MOMEHTA MX onybamkoBaHua Ha Calite. KAneHThbl
yBeaoMNATCcA 06 U3IMEHEeHMW WU NpeKpaleHUW LOeNCTBUMA HACToAWMX YCNOoBUM NyTem
nybnnkaumm Ha Cante He meHee Yyem 3a 10 (JdecATb) KaneHOApPHbIX AHEW A0 BCTYNAEHUSA TaKUX
M3MeHeHu B cuny. Hactoawme YcnoBma cCYMTAOTCA MSMEHEHHBIMU UM OTMEHEHHBIMMW C MOMEHTA,
YKa3aHHOro B COOTBETCTBYOLWEM yBeAOMIeHUN. Ecnm nocne BCTynneHna nusmeHeHmn 8 cuny Knnent
He Hanpasun B agpec OnepaTopa B TeyeHune 10 (gecATM) KaneHAapHbIX AHEW C MOMEHTA
Oony6/IMKOBAHUA W3MEHEHU YCNoBMW OTKa3 OT NPUHATUA WM3MEHEHHbIX YCNOBUW, a TaKXKe
NPOAO/IKUA MCNOMb30BaTb M/MAM onnaumBatb Ycayry, okasbiBaemyro OnepaTopom Ha HOBbIX
YCNIOBUAX, NOCNE BCTYMNEHUA M3MEHEHUM B CUAY, TAaKMe WM3MEHEHMUA CUYUTAOTCA MNPUHATbIMMU
KnueHtom. M3ameHeHne Man npeKkpalieHrMe HacToawmx YCNoBMA B nopaaKe, NpeaycMOTPEHHOM
HACTOALMM MYHKTOM YC/I0BMIA, O3HAaYaeT COOTBETCTBEHHO M3MEHEHUE UM NPEKpaLLEeHNE AeNCTBUA
[ONOJIHUTENIBHOTO COT/ALLIEHUA K A0roBOpYy 06 OKasaHWWM YCAyr CBA3WM, 3aK/HOYEHHOTO MEXKAY
KnneHtom n Onepatopom.
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